
VPN USER GUIDE

How To Install OpenVPN on Windows

1. Download OpenVPN from https://openvpn.net/community-downloads/. You need to
download “Windows 32-bit MSI installer” or “Windows 64-bit MSI installer” depending on
your machine. Click on the orange button corresponding to which msi installer you want
to install.

2. Go to your file explorer and then go to Downloads. Double click the installer.  There will
be a prompt asking you “Do you want this app to make changes to this PC”. Click yes
and close once the installer is done.  There may be a popup saying there “no readable
config file found”, just press OK and ignore this for now.

3. You should now see an icon on the bottom right of your screen (next to your wifi and
audio icons)

(figure 2)

https://openvpn.net/community-downloads/


4. Right click on that icon and click on settings.

5. Then click on the advanced tab at the top. Under Configuration Files you should see
where you have to place the config files.  It should be C:\Users\your computer name\
OpenVPN\config.  If you already have the config files downloaded you can skip to step
7.

6. If you don't have the config files downloaded yet, go to https://archive.cs.ryerson.ca/. At
the top right you should see a button that says VPN SCS.  Click on that to download the
zip folder containing the config files.  Sometimes on chrome if you click on the button it
won’t download. If this happens, right click on the VPN SCS and select “copy link
address” and paste it into a new tab, then it will download.

https://archive.cs.ryerson.ca/


7. Put the zip folder you downloaded or were sent by administration on your desktop.  Right
click on it and select extract, or if you have 7 zip, select extract here.  You should now
see a folder. Called CS-VPN-public.



8. Open that folder (named CS-VPN-public). Then click on openvpn-config-windows.



9. You should see 2 files. One called “ca” and the other called SCS-Student.  Copy both
those files into the folder we found in the settings in OpenVPN from step 5
(C:\Users\your computer name\OpenVPN\config). Make sure you do not copy the any
folder into C:\Users\your computer name\OpenVPN\config , only copy the ca and
SCS-Student file.

10. Now when you right click on the icon (same one as step 3). You should see an option to
connect. Click that.

11. Type your Computer Science username and password. And click OK.



12. If your login was successful then the window will close. You can verify you are connected
by checking if the icon turned green.

13. To disconnect: right click on the icon and select disconnect.



How To Install Tunnelblick on MAC OS X machines

1. Download Tnnelblick software from https://tunnelblick.net/downloads.html. Download the
stable release by clicking on Tunnelblick 3.8.6a (version number may be different for
you).

2. If a security warning pops up - “Tunnelblick.app” is damaged and can’t be opened… - Go
to System Preference > Security & Privacy > General Tab > for allow apps downloaded
from > check mark anywhere

3. Launch the app and choose “I Do NOT have configuration file”.
*Find more details regarding installation on
https://code.google.com/p/tunnelblick/wiki/cInstall

https://tunnelblick.net/downloads.html
https://code.google.com/p/tunnelblick/wiki/cInstall


How to configure tunnelblick to connect to Computer Science
Network

Make sure you do have the configuration files (ask administrators to provide you the
config files for Thunelblick). Double click on *.tblk file. A warning pops up “Install
Configuration for All Users? Choose All Users or Only me. Launch Thunnelblick and click
Connect. Type your Computer Science username and password. If it turns to Green you
are successfully connected, if not please send us the log files at
request@scs.ryerson.ca.

How to Convert Open VPN config to tunnelblick config

1. Create a folder anywhere (on your Desktop works well)

;2. If you have only one OpenVPN configuration file, name the folder with the name you
want the configuration known by in Tunnelblick. (Otherwise, each configuration will be
known in Tunnelblick by the name of the OpenVPN configuration file that it uses);

3. Copy all the files related to the configuration(s) into the folder (ca.crt and *.ovpn).

4. Add an extension of ".tblk" at the end of the folder name. When you do this the icon
for folder will change into a Tunnelblick VPN Configuration.

5. Double-click the folder's new icon to install it. *Find more information regarding
converting on https://code.google.com/p/tunnelblick/wiki/cConfigT
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